
Hawkins County Library System 

Safe Child and Vulnerable Adults Policy  (Added June 8, 2026) 

Purpose 

The Hawkins County Library System (HCLS) is committed to providing a safe, welcoming, and 

respectful environment for all patrons. Library staff are trained to provide public library services, 

including access to materials, technology, and programs. However, HCLS libraries are not 

childcare or supervision facilities. 

 

This policy establishes expectations for the supervision of children and vulnerable adults, 

defines unattended situations, and outlines staff procedures intended to protect patrons, staff, 

and the public. 

General Expectations 

All patrons, regardless of age or ability, are expected to follow the Patron Conduct Policy. 

Behavior is considered disruptive when it: 

• Interferes with the normal use of the library by others. 

• Disrupts staff in the performance of their duties. 

• Endangers the safety or well-being of oneself or others. 

 

Disruptive behavior may result in removal from library property or restriction of library 

privileges, in accordance with the Patron Conduct Policy. 

Definitions 

Child / Minor 
A child or minor is any person under the age of eighteen (18). Supervision requirements vary by 
age as outlined below. 
 
Unattended Child 
An unattended child is defined as any minor who meets one or more of the following 
conditions: 
 

• A child under twelve (12) years of age who is not accompanied and directly supervised 
by a parent, legal guardian, or caregiver eighteen (18) years of age or older.  
 

• A child between the ages of twelve (12) and seventeen (17) who is permitted to use the 
library independently but is not picked up by closing time and requires assistance 
securing transportation. 
 



• Any minor under eighteen (18) who requires staff assistance beyond normal library 
service and is not accompanied by a responsible caregiver. 

 

 

Vulnerable Adult 

A vulnerable adult is an individual eighteen (18) years of age or older who: 

• Is unable to reasonably care for themselves in an emergency situation. 
• Is mentally, physically, or functionally impaired and requires staff assistance beyond 

normal library service without a responsible caregiver present. 

• Is not picked up by closing time and requires assistance obtaining transportation. 

Assistance Beyond Normal Library Service 

This includes, but is not limited to, personal care, medical assistance, behavior management, 

supervision, transportation, or ongoing one-on-one support. 

 

Caregiver 

A caregiver is a parent, legal guardian, custodian, or other responsible individual at least 

eighteen (18) years of age who assumes responsibility for the supervision, safety, and behavior 

of a child or vulnerable adult while in the library or on library grounds. 

 

Safe Child Policy  

Children of all ages are welcome to use the library and attend age-appropriate programs. The 

responsibility for a child’s supervision, safety, and behavior rests solely with the child’s parent or 

caregiver. 

 

Supervision Requirements 

• Children under age 12 must be directly supervised at all times by a caregiver aged 18 or 

older. 

• Children ages 12–17 may use the library independently provided they follow library 

rules and exhibit appropriate conduct. 

Parents and legal guardians are responsible for all acts and behavior of minors while using 

library facilities or grounds. 

Staff Role and Limitations 

Library staff: 

• Do not act in place of a parent or caregiver. 

• Do not provide childcare, supervision, or personal care. 



• Do not monitor who enters or leaves the building. 

• Do not track the whereabouts of patrons. 

• Do not provide transportation under any circumstances. 

Staff will intervene only as necessary to enforce library policies and respond to safety or 

emergency situations. 

 

Privacy and Communication 

For the safety and privacy of all patrons, library staff will not confirm the presence of any 

individual in the library or locate patrons at the request of callers. Exceptions may be made only 

in the event of a verified emergency and at the discretion of supervisory staff. 

 

All minors are expected to have contact information for a parent or caregiver available in the 

event of an emergency. 

 

Parking Lot and Library Grounds 

Unsafe or disruptive behavior on library grounds or in parking areas is the responsibility of 

parents or caregivers and may result in staff intervention, including removal from library 

property. 

Procedures Regarding Unattended Children and Vulnerable Adults 

Who is Unattended Procedure 

Child under age 12 
 

• Staff will determine whether a caregiver is present in the 
building.  

• If no caregiver is present, supervisory staff will attempt to 
contact the parent or caregiver and explain supervision 
requirements.  

• If a caregiver cannot be located within 15 minutes, staff will 
contact the local police department.  

• Repeated incidents will be referred to the Library’s Director for 
follow-up.  

• Staff will not transport children. 

Unattended minor 
ages 12–17 during 
library hours 
 

• Staff may allow the minor to remain if they are following library 
rules and appear able to remain safely and independently.  

• If safety concerns arise or assistance beyond normal library 
service is needed, staff will attempt to contact a caregiver.  

• Ongoing or repeated concerns will be referred to the Library’s 
Director. 

 



Unattended minor 
under age 18 at 
closing 
 

• Staff will identify unattended minors 15 minutes before 
closing.  

• Staff will assist the minor in contacting a caregiver for 
transportation.  

• If a caregiver cannot be reached or does not arrive by closing 
time, staff will contact the police department using the 
non-emergency number.  

• Two staff members will remain with the minor until a caregiver 
or authorities arrive.  

• Staff will not transport minors. 

Vulnerable adults • Staff will attempt to locate a caregiver and explain supervision 
requirements.  

• Supervisory staff will provide follow-up, including providing a 
copy of this policy to caregivers or responsible organizations.  

• If no caregiver is available or there is an immediate safety 
concern, staff will contact emergency services or law 
enforcement. 

 

 

Emergencies 

If staff believe there is an immediate risk to health or safety, staff will contact emergency 

services before attempting to reach a caregiver. 

 

Documentation and Follow-Up 

The Library’s Director will send written notice to caregivers when: 

 

• A child under age 12 is left unattended. 

• A minor is not picked up at closing. 

• Law enforcement or emergency services are contacted. 

• Repeated supervision or safety concerns occur. 

 

Repeated violations of this policy may result in further action in accordance with the Patron 

Conduct Policy. 

Policy Enforcement 

Failure to comply with this policy may result in removal from library property or restriction of 

library privileges. 

 


